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INFORMATION REFERRAL & ASSTSTANCE SERVICES

YEAR TN REVIEW OCTOBER 2021-SEPTEMBER 02)



BOARD QF D R[UORS

PRESIDENT-KRISTL COOLEY-BLUFF ELEMENTARY
VICE PRESIDENT-KRIST NKRM[RADM
TREASURER-RTCH MATIEN-FIRST CENTRAL STATE BANK

SECRETARY-JANE ROTH-LYONDELLBASELL
JEFE CHAPMAN-CLINTON FIRE DEPARTMENT MARK LUEPKE-1TON LUTHERAN CHURCH
PEGGY FTSHER-ALLTANT ENERGY-RETIRED DEB BOUSMAN-TOWA WORKFORCE-RETIRED
RAREN CONIETT-ASHFORD UNTVERSITY-RETIRED — RICK GUEMMER-SARAR HARDING-RETIRED
JOAN MORELAND-SEMT RETTRED DOUG REMPHER-LOWA WORKFORCE-RETIRED

ANITA RAYES-WONDER HOSTESS-RETIRED MYRNA WELLER-RETIRED



SIAF

REGAN MICHAELSEN-EXECUTIVE DIRECTOR
BRENDA BOUSMAN-SERVICES COORDINATOR
CINDY WARNER-QFFICE RECEPTIONTST
NANCY ALYEA-STORE RECEPTIONTST
0TS REAFSNIDER-DONATLON COORDINATOR
JACKSON NEWSOME-PANTRY COORDINATOR
TRINITY SMITH-PANTRY COORDINATOR



WE COULD NOT DO WHAT WE DO WITHOUT QUR

ARLENE KIMMER SHERLY DARSIDAN CODY MICHAELSEN
CAROL HYDE DON SCHOENLE DAVE MICHAELSEN
DEB MEEKER RONNI SCHOENLE DAVID MURPHY
DEB VATH BARRY KUSTES GREYCILLE GICKLER
GARY VATH A7 JORNSON AMY JORNSON
JIM HARMES MARCIA BURNS LYNEE BURKEN
JUDY ALM MIKE LOGSDON CODY REAFSNIDER
KIM HAHKN SANDY SILLS DEAN STONE
LINDA KAUP DIANE DETHMANN ELTZABETH STONE

0I5 HUGHES JULTE RAAB JEFF SCHUETZLE



WE CAN FACE
CHALLENGE
TOGETHER....YOUR
(CONTRIBUTIONS
HELPED IN THE
FOLLOWING WAYS




"OUR ACCOMPLISHES”

IN APRILOF 2021 INFORMATION, REFERRAL & ASSTSTANCE SERVICES LEGALLY WERE MERGED
WITH THE ASSOCIATE BENEVOLENT SOCIETY!

IN'OCTOBER 2021, WE MOVED TO 217 15T AVENUE MAKING ALL OF THE SERVICES OF BOTH
AGENCLES AVATLABLE UNDER ONE ROOF!

SCRVED EAMILIES IN NEED IN THE FOLLOWING WAYS....
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[ AM WORKING HARD .8
MONEY T0 FEED MY FAMI

00D PA
AMILLE

NTRIES
y IN (L]

AST TEAR TRAS PROVIDED 2,04/

() HUNGRY

NTON COUNTY

UT TSTILL DON'T HAVE NOUCH

|




LT0 KIDS RECEIVED WEEREND
OODPA[KAGSO\/R THE

WEEKEND BREAKS THROUGHOUT THE
SCHOOL-TEAR AT JEFFERSON, BLUFE,
LAGLE, RELGRTS, WHITTLER ELEMENTARY
SCHOOLS AND THE CLINTON MIDDIE
SLHDOL




LU EAMILIES RECEIVED ADDITIONAL FOOD THROUGH OUR MOBILE
F00D PANTRIES

WERBEND
FOODBANK
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MY CLLD 15
SICK....IF T MISS
WORK T WON'T BE
ABLE TO PAY MY RENT

INFORMATION REFERRAL & ASSISTANCE RELPED 191 FAMILTES
WLTH RENTAL ASSISTANCE KEEPING THEM IN TRELR ROMES




[ CANTPAY MY £
BILL....HOW WIL

AS
W1
THE HEAT AND 1

£

AMIH STAY WARM!

INFORMATLON, REFERRAL &
SISTANCE RELPED 2o PAMILLES
THUTLLLTY BILLS TO RELP KEEP
LLGHTS ON

v

MY




[LOST MY JOB AND
WAS EVICTED . .NOW

[ AM HOMELESS AND
HAVE NO PLACE TO
GO... WHO CAN HELP
ME?

VIDUALS
HOTELS




WHEN SHELTER LS NOT AN OPTLON..

655 MATS. BACS. WOOL BLANKETS AKD

IRAS PROVIDE HOME
TO TAT) WHEN AVATLABLE

HON
MRE'S (MEAL-READY



L REAL

WON'T

Y NE
HAVE

D THLS MEDICATION...BUT Lk 1 PAY FOR THIS 1

MONEY TO PAY MY BILLS .

1) INDIVIDUALS RE[H\/ED
ASSISTANCE WITH NEED
MEDICATIONS



WHEN WE LOST OUR OUSING AND RELOCATED 10 CLINTON
WE LOST ALL OF OUR PERSONAL DOCUMENTATION..NOW 1
CNTEAROLL MY HIS N SCHODLOLSTAL M1 NeW

VUL I VAL SO WA N0

k) IND
UMENTATION TO GET BACK ON THELR FEET.

DOL



[HAVE A DOCTOR™S APPOINTMENT IN TOWA CLTY, BUT 1
DONT HAVE THE GAS TO GET THERE..IF T DONT MAKE THIS
APPOINTMENT 1 CAN'T (,[' THE MEDICATION T NEED 10
STAY WELL. ot

J47 INDIVIDUALS RECETVED ASSTSTANCE WITH GAS FORNEEDED
APPOINTMENTS



QUR BENEVOLENT STORE

137100 TTEMS
WERE TAKEN FREE
Uk CHARGE TROM
LLOTHING T0
URNLTURE TO
itLP THOSE IN
NEED.




QUR CHALLENGES

CONTINUING TO SERVE ALL TRAT RAVENEEDS WRILE MOVING QUR 2 LOCATIONS TO ONE
LOSING QUR DEAR ERTEND, BETTY JORNSON, WHO SERVED OUR COMMUNTTY FOR MANYYEARS.
FINDING VOLUNTEERS AND STATE THROUGH OUR TRANSTTION.

MEETING THE NEEDS OF OUR COMMUNTTY AS THE COST OF FOOD, GAS AND QTHER EXPENSES ON
THERTSE, AND FINDING THE RESOURCES TO DO 50




il

UR FUNDING SOURCES

RCHES AN

D PRIVATE DO
31%

UNITED WAY

31%

NATIONS




THE INCREASE IN NEEDS

ltems taken at no cost
Services Provided

FOODPANTRIES  HOUSING SHELTER BACKPACKS OTHER ‘ ‘
EMERGENCY : !
NEEDS 124000 126000 128000 130000 132000 134000 136000 138000 140000 142000

820202021 w2021-2022 2021-2022  m2020-2021




PARTNERSHIPS & SUPPORT

WEWOULD LTKE TO THANK THESE PARTNERS AND DONORS FOR THEIR GENEROSITY. WE REGRET LF ANY INDIVIDUAL OR ORGANTIATION HAS BEEN
[RRONEOUSLY OMITTED FROM THE LIST

PRESCRIPTION MEDICATION PROGRAM
!

MED TREE-MERCTONE
SISTERS OF ST FRANCIS

BIKE SALE PARTNERS
I

CLINTON POLLCE DEPARTMENT
SKILINE CENTER




[TON LUTHERA
CITIZENS FIRS
MARGUERITE BLOCH

SISTERS OF ST FRANCIS

CHANCY LUTHERAN

TRINITY EVANGELTCAL

VL

NELSONCORP

TERRY DELL

KCIN

JULIE & KONSTINTINE EYSKINS
OPERATION RICE BOWL

MAC M

BILL & SYLVIA TICKAU

AMY JOHNSON

PRINCE OF PEACE

CLINTON COUNT SHERTFF'S DEPARTMENT

LRAN
|
l
E

PANTRLES UNTTED PARTNERS

MIKES BODY SHOP

KAREN CONIETT
RICHARD & KATHRIN FORREST

DONNA HINES

JEAN & MITCH MANGIN

CAROLIN TALLETT

ODELTA SCHRUNK

GABRELLA EGGING

JONN & GRETCHEN SNYDER

EAGLEVIEW SPORTSMANS CLUB

EDWARD JONES
SABIRDSLEY

CHRLS STREETS

ST PAUL LUTHERAN
MICHALL & INDRA BREWER
[MMANUEL LUTHERAN
CLAUSENS

JAMES MORR

HNTON EOMMUN [TV SCROOL DISTRICT
JOURNEY CHURCH

§ OTT&[HRISTN ELEVINE
LTONDELLBASELL

KELTH NORRLS
FALTH LUTHERA
NORTH END M1
MARK & TAMM
JAMES & MARY
BARBARA DERA
MERCYONE
FLRST BAPTIST
GATEWAY AREA COMMUNITY CENTER

STRLES
[BENSBERGER
A

LRAN
NI
[
BETH CARREY
EHAVEN



MOBLLE FOOD PANTRY PARTNERS
ADM
RLVERBEND FOOD BANK
RSV

; ;c":b’f g
“‘ BACKPACK BUDDY PARTNERS
THON LUTHERAN
WALMART
[MMANUEL LUTHERAN
STVINCENT'S HOME CORPORATION
THELSEN'S
DEB OLSEN
ST PAUL LUTHERAN



THANKSGIVING FOOD BOX PARTNERS

ADM
RVERBEND FOOD BANK
JEWEL05CO
STVINCINT'S HOME CORPORATLON
BIG RIVER PACKAGING

CHRISTMAS GIVING PARTNERS

DONAVAN FAMILY
ADM
VTLLAGE CORP
STACT BALDWIN
DUTRAC CREDLT UNTON
CLINTON HERALD
KRUSE FAMILY




FUNDRAISING

[RAS GOLF TOURNAMENT
THETRAS GOLF TOURNAMENT TS OUR LARGEST ANNUAL FUNDRALSER. THE OUTPOURING OF SUPPORT WAS EXCLTING AND THE IMPACT IT HAS MADE ON THE LIVES OF THE LESS
FORTUNATE IN OUR COMMUNITY TS HUGE.

CORPORATE SPONSORS

MAC FM
CLINTON HERALD
FIRST WEALTH
CITLIENS FIRST

JT CULLEN

A0S

DEWALT



STATE FARM-KARA HOWE
CLINTON NATTONAL BANK
BIG RIVER PACKAGING

INTEGRATED MUSCLE AND SPINE

PAULAND CATHY MANGIN
STERLING FEDERAL BANK
BECKWITH

CUSTOM PAK

ABSTRACT TITLE

HOLE SPONSORS

PAPE FUNERAL HOME

RIVER CHURCH

CLINTON ENGINEERING
THE INSURANCE GROUP
SCAMITT FAMILY DENTLSTRY
CLOVER HILLS

MINER, GILROY & MEADE
U5 BANK

MERCTONE

NESTLEPURINA



ADVANCED AUTO
APPLEBEL'S
BROWN'S SHOE FIT
CHICAGO BEARS
FULTON CORP
HARDEES

TOWA CHILDREN'S MUSEUM
PLLIA RANCH
SAWMILL MUSEUM
CLINTON FLORAL

D & M EMBROIDERY
DOMINO'S

ACCO'DONNELL HARDWARE

CHICAGO CUBS

FULTON MEAT MARKET
HOME DEPOT

[ABEL BLOOM
PUTMAN MUSEUM
SUBWAY

CLINTON LUMBERKINGS
DAIRY QUEN

DON'S JEWELRY

ADCRATT PRINTWEAR

BETTENDORT FAMILY MUSEUM

CASEY'S
LAGLE RIVER

HIDDEN HILLS GOLF COURSE

WALMART

SEDONA STAFFING
SUDERSTROM

SUPER WASH
GRANDMA'S GOODY JAR
DEANNA'S JAVA CATE
DRURY HOTEL

BITTERSWEET SALON
CELEBRATION BELLE
LVA'S HATR MACHANT
GREEN BAY PACKERS
[SLECASINO HOTEL
O'RELLLY AUTO PARTS
RENATSSANCE
SWEETHEART BAKERY
COUSIN'S

DETA WY

JEWEL

DAVENPORT PARKS & REC
BOLGELS

CHARLES ALLIN

FLGGE ART MUSEUM
HARBOR SHORE HOTEL
INDIANAPOLLS COLTS
PLLIARUT

RHYTHM CITY CASINO
CLINTON § THEATERS
CULVERS



JUMER'S HOTEL
KWIK STAR
MUNCK'S
[ BICYCLE S0P
WILD ROSE CASINO
RED HAWK GOLF
MARTO'S
GAITBO HOTEL BRANSON

JIMMY JOHNS

LAKE GENEVA CRUTSE LINE

DUDAD"S HALLMARK
TANDEM TIRE
WA

RANSAS CIT
MANNY'S TO0

{ ROTALS

SWISS COLONY

THELSENS

NECKER'S JEWELRY

QUAD CITYRIV

SUSAN SHARP

LR BANDITS

hiC

MCDONALD'S

TACO BELL

URBAN CATS

CAKE FANTISTES
LOST TSLAND FUN PARK

OLIVE

GARDEN

KRAMER'S SALSA
MINNESOTA TWINS
TEKAS ROADROUSE
WITTS END
LUCKY FROG'S

BEST WESTERN DUBUQUE
JERSEY MIKE'S



A SPECTAL THANK YOU TO ZION LUTHERAN CHURCH FOR THEIR COMMUNITY ASSISTANCE FUND SILENT AUCTION & BRUNCH
FUNDRALSER & SLOPS BAR & GRILL FOR HOSTING OUR TRIVIA NIGHT & SUPPORTING QUR SERVICES.

THIS YEAR HAS BEEN CHALLENGING FOR SO MANY IN OUR COMMUNIITY. THOSE WHO WERE ALREADY STRUGGLING ARE
STRUGGLING MORE. MANY WHO HAVE NEVER HAD TO ASK FOR HELP IN THE PAST ARE ASKING FOR THE FIRST TIME.
THANK'YOU TO ALL WHO HAVE SUPPORTED INFORMATION, REFERRAL & ASSISTANCE SERVICES THROUGH OUR MERGER WITH THE
ASSOCIATE BENEVOLENT SOCIETY & THIS DIFFLCULT YEAR, SUPPORTING THE LESS FORTUNATE.

United Way

[ 15 A UNETED WAY ACENCY s&y of Clinton County, lowa



